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Ecosystem Innovation Growth Specialist (full time) 
Salary range £55-£63k plus benefits 

 
As part of St John’s Innovation Centre’s delivery of Innovate UK Business Growth services across the 
East of England we are pleased to advertise this exciting role which will continue our engagement in 
Cambridge and the wider East of England ecosystem. Alongside our Innovation & Growth team, in 
which this role sits, St John’s Innovation Centre is home to 80+ knowledge based & technical 
businesses, “houses” 300+ virtual tenants and has conference and catering facilities. 
 
This is an opportunity for a high calibre business professional, with specialist experience in 

supporting businesses to directly contribute to driving business innovation and growth in the 

UK.  The role will identify ambitious high growth potential innovative SMEs in the East of England 

ecosystem and support them in accelerating their journey to significantly grow and scale. In 

particular, the role will require experience and knowledge of the strategic funding and finance needs 

of innovative high growth potential companies in order to help them to become more investment 

ready, and investable, and in a position to harness their growth and scaling potential. The role will 

also play an important part in driving the Innovate UK “Place” agenda acting as an interface with 

accelerators, launchpads, Freeports and/or other regional clusters working alongside both Innovate 

UK Business Growth Innovation and Growth Specialists colleagues and Scale Up Directors, drawing 

heavily on local and national ecosystem partners.     

This is a unique opportunity to work with a small and flexible team. We are looking for a motivated 

candidate with considerable experience in SME development and helping them become investment 

ready and a great ability to build lasting professional relationships.   

As a member of our Innovation and Growth Team, the Ecosystem Innovation Growth Specialist will: 

• Use specialist skills and tools provided to identify ambitious innovation orientated SMEs with the 
potential to scale, who could benefit from Innovate UK Business Growth support 

• Generate a pipeline of suitable leads that could benefit from support by using excellent 
networking skills, attending relevant organisations within Cambridge and the East of England. 
This may include making presentations to interested groups, delivering workshops, attending 
conferences and leading events. 

• Assess and understand the companies’ specific needs and introduce relevant Innovate UK 
Business Growth services (and connectivity) along different phases of the company’s journey as 
it grows 

• Provide strategic funding and finance and investment readiness support 

• Interact with companies to stimulate an increase of their ambition to scale, augmenting other 
support available locally.  Always acting as the ‘honest broker”, letting the client decide who to 
work with and when 

• Act as a ‘go to’ resource for clients from the Innovate UK Launchpads, and through referrals 
from Freeports and other regional clusters and accelerators   

• Provide tailored support to the companies’ growth and scaling needs, connecting them with the 
people and opportunities that will accelerate their growth both in the UK and internationally, by 
being agile, flexible and responsive, supporting them effectively and at a pace set by them 

• Maintain a strong connection with, and support the development of, the national Innovate UK 
Business Growth “invest-ability” pathway and the Innovate UK Scaleup Programme  
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• Work with Innovate UK colleagues, British Business Bank regional colleagues and intermediaries 
plus other key regional stakeholders to reinforce the close co-operation that will enable 
businesses to navigate the local innovation, investment and growth support environment and 
where necessary establish local co-operation to support achievement of this 

• Deliver, facilitate and attend workshops and events to promote client success and the impact of 
Innovate UK Business Growth. This may include attending occasional national/international 
conferences and exhibitions and possibly supporting client companies 
with their national/international missions 

• To work with the team to contribute to the delivery of contractual requirements including high 

quality reporting, development of success stories, case studies and CRM updates 

• To be part of the public facing team of the Centre for visits and for networking and speaking 

events 

• To be able to create content and deliver training and workshops in line with the contractual 

requirements of the team 

• To work alongside the operational and services team at the Centre, to support the activities 

promoted with the aim of ensuring that the Centre and Park operates to its full potential
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Qualifications/Skills/Experience/Person Profile 

Essential 

A senior professional 
having grown their own 
business and/or worked in 
a senior position in a 
corporate or ambitious 
SME environment  
  

Well connected with contacts 
around the Cambridge Cluster 
and East of England region.   
 
Excellent networking and 
presentation skills 
 

Capable of leading events, giving high 
quality presentations and delivering 
impactful training 
 
 
 
 

Extensive knowledge of 
SME issues, ability to 
advise high growth 
business and support them 
to deliver impacts 

Experience of implementing 
finance strategies and fund 
raising  
 

Good awareness of the benefit of the 
use of debt, equity, grants and of 
leveraging multiple support schemes, 
such Patent Box, R&D tax credits, 
invoice finance, financial guarantees, 
etc.   

Self-motivated and results 
driven with a meticulous 
focus on quality.  
 
 
 
 

Capable of working well 
independently and with the 
team.  Respecting team members 
expertise; using these for the 
benefit of clients.  Good 
interpersonal skills and ability to 
make things happen 
 

IT literate, input to CRM systems, 
Microsoft Office Suite & report writing 
skills will be essential.   
 
Strong project and time manager able 
to manage own administration, CRM, 
timesheets, company files within 
company systems.   

 
Strongly Desirable 

Experience of 
commercialising and 
launching new innovations 
 

Capable of helping clients 
accelerate entry in new markets 
 

Understand what is required to help 
SMEs meet the requirements of large 
companies and their supply chains  
 

Have exceptional 
networking, business 
development and sales 
skills 
 

A good understanding of 
structuring businesses for 
successful growth  

 

 

Company Culture 

• The Centre exists to provide a dynamic and supportive environment to accelerate the 

growth of ambitious innovative firms in Cambridge and as such we aim for a similar 

environment for our staff.   

• To support the overall aims of the Centre on a collegial basis 

• A passion to help entrepreneurs excel. 

 

Package and benefits 

• Competitive salary and company bonus scheme. 
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• 27 days holiday per annum plus bank holidays. 

• Christmas closure between Christmas and New Year. 

• Private Health Insurance after 6 months employment. 

• Contributory Pension Scheme, matched by the company up to 7% of salary. 

• Life cover of 4 times annual salary. 

• Income protection available.  

• On site café. 

 

Please send CV and covering letter to Kirsten Masson, Director of Innovation Programmes  

kmasson@stjohns.co.uk  

mailto:kmasson@stjohns.co.uk

